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HHeerree  aarree  ssoommee  wwaayyss  ttoo  iimmpprroovvee  ccoommmmuunniiccaattiioonn  wwiitthh  yyoouurr  hheeaalltthh  ccaarree  tteeaamm::

RReemmeemmbbeerr  tthhaatt  yyoouu  aarree  tthhee  ccoonnssuummeerr..  As a
patient, it is important to remember that you
are a consumer of health care. The best way to
begin making difficult decisions about health
care is to educate yourself.

BBrriinngg  ssoommeeoonnee  wwiitthh  yyoouu  ttoo  yyoouurr  
aappppooiinnttmmeenntt.. It is always helpful to have 
support, and the person can serve as a 
second set of ears. He or she may also be able
to think of questions to ask your doctor or
remember details you may have forgotten.

PPrreeppaarree  aa  lliisstt  ooff  qquueessttiioonnss  bbeeffoorreehhaanndd..  This way, you won’t forget to ask about
something that was important to you. Make your questions specific and brief
because your doctor has limited time. Once you’re at your appointment, ask 
your most important questions first. 

WWrriittee  ddoowwnn  yyoouurr  ddooccttoorr’’ss  aannsswweerrss.. Taking notes will help you remember 
your doctor’s responses and instructions. It also allows you to go over the
information later when you have more time to concentrate or do research.

IIff  ppoossssiibbllee,,  ttaappee--rreeccoorrdd  yyoouurr  vviissiittss.. Ask your doctor if you can record your
conversation. Taping your visit gives you a chance to hear specific information
again or share it with family members or friends.
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SSAAYYIINNGG  AANNDD  HHEEAARRIINNGG::  CCaanncceerrCCaarree’’ss  TTiippss  ffoorr  UUnnddeerrssttaannddiinngg  YYoouurr  DDooccttoorr

••  UUssee  ""II""  ssttaatteemmeennttss..  If you’re having trouble understanding something, 
saying "I don't understand” will be much more effective than saying 

"You're being unclear.” 

••  BBee  aasssseerrttiivvee. If you don't know what a word means, ask. Make your questions 
specific and brief. If there is something you can’t understand or resolve, ask  
your doctor if there is another time that the two of you can discuss it in 
more detail.

••  IIff  ssoommeetthhiinngg  iiss  uunncclleeaarr,,  ttrryy  rreeppeeaattiinngg  iitt  bbaacckk  ttoo  yyoouurr  ddooccttoorr.. You might start 
with the words "So you mean I should....” If you understand better with visual 
aids, ask to see the X-rays or slides, or ask your doctor to draw a diagram.

Talking to your doctor can be difficult. No matter what your diagnosis, hearing
about it may leave you feeling frightened or overwhelmed. Good communication
with your doctor will help improve the quality of the care you receive.



CCaanncceerrCCaarree®® CCaann  HHeellpp
The professional oncology social workers at CancerCare know the importance of having good
communication with the members of your health care team. We are available to help you with
any concerns you may have in this area. CancerCare also offers other free services, including
counseling, support groups, education, financial help, and referrals to other organizations that
provide assistance. To learn more, call us at 11--880000--881133--HHOOPPEE  ((44667733))  or visit wwwwww..ccaanncceerrccaarree..oorrgg.

QQUUEESSTTIIOONNSS  TTOO  AASSKK  YYOOUURR  DDOOCCTTOORR

HHeerree  aarree  ssoommee  qquueessttiioonnss  yyoouu  mmaayy  wwaanntt  ttoo  aasskk  yyoouurr  ddooccttoorr  oorr  
nnuurrssee  ttoo  hheellpp  yyoouu  uunnddeerrssttaanndd  yyoouurr  ttrreeaattmmeenntt  aanndd  ffoollllooww--uupp::

••  What are my treatment options? 

••  What is the recommended treatment? 

••  How often will I receive treatment? 

••  What are the possible side effects? 

••  What are the possible benefits and risks of this treatment? 

••  How much will my treatment cost? 

••  If I have questions during my treatment and my doctor is      
not available, who can I ask? For example, is a nurse,   
social worker, or other specialist available?

••  Is there any information I can read about this treatment 
or procedure?

••  Is there anything else I should know?
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